June 2021

Some exciting new developments are in the works, plus we’re announcing the arrival of two-factor
authentication (2FA)! If you’re security minded, but haven’t gone full in on SSO, 2FA offers the perfect
solution.
Without further ado, let’s dig into our June highlights.

What's Up at Uptime.com?
Set Up 2FA by Account or User
Two-factor authentication is available now from Uptime.com. Our service works with the most popular
TOTP vendors, and offers an alternative to SSO, which improves account security for your users. You
can require 2FA for all users, or designate user-specific requirements.

Set account-wide 2FA access at Settings>Account Details. See our documentation for more details.

Subscribe to the API Changelog
We have created a changelog for deployments that affect our API. Users can easily reference our
updates and make adjustments to any jobs utilizing the platform.

Subscribe to be alerted of upcoming changes.

Coming Soon: Run Test Enhancements
Enhancements are on the horizon! Soon you will be able to run a test check from any Uptime.com
server locations available to your account tier (including private locations) rather than the designated
test servers. Here’s a sneak peak:

Stay tuned for more details.

Industry News from Uptime.com
HTTP(S) Check 2.0

Our bread and butter is uptime monitoring, and we always recommend users begin with the HTTP(S)
check. The Uptime.com HTTP(S) check does much more than check for server status 200 OK. Put this
check to work for you by testing API endpoints, using Basic Auth, validating strings, and TLS
validation.
New updates bring the power of cURL libraries to offer even more.

Dive into the Details

The Network Performance Take on Digital Experience
Monitoring

User experience is the main ingredient in Digital Experience Monitoring, and it's made up of two key
components: real user monitoring (RUM), and synthetic monitoring. You can compare time to load for
assets vs server response. You can measure the time it takes for a user to see something, or look at
performance broken down by specific URLs or patterns.
Though there are specific solutions dedicated to digital experience, there are benefits to additional
monitoring for overall domain health.

Expand Your Monitoring Experience

Uptime.com Among the Best
For the third consecutive year, Uptime.com is rated
among the best overall web monitoring services for
2021.

What Customers Say About Uptime.com
“Fairly priced, and combines all of the monitoring checks and capabilities we need with fantastic
onboarding and technical support.”
-Patrick via G2

Uptime.com Earns Top G2 Ratings for the 5th
Consecutive Year

We’re thrilled to announce Uptime.com was again named one of the world’s best web monitoring solutions,
earning High Performer status on G2’s Website Monitoring and IT Alerting categories.
We know getting named one of the fastest growing monitoring solutions isn't possible without reviews from
our users and customers, and for that we thank you. We appreciate you for appreciating us!
Good or bad, your feedback matters. Help us be a better monitoring partner for you by reviewing us on G2.

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information. See
what's new in our release notes.

Lastly, give us a shout at support@uptime.com if you have any questions.
Happy Monitoring,
The Uptime.com Team

