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Once upon a midnight dreary, while DevOps pondered, weak and weary,
Over many a quaint and curious volume of forgotten Sci-Fi lore—
While Tier II nodded, nearly napping, suddenly alerts came yapping,
As of management furiously rapping, rapping at DevOps office door.
“’Tis a temporary outage,” Tier II muttered, “our monitoring found twas safe to ignore —
 Only this and nothing more.”
 
This month we’re highlighting some exciting DevOps news and a great new feature to track connection 
anomalies. No need to feel the insufferable guilt of downtime’s past, for now undetected downtime will 
bother you nevermore. 

What's New at Uptime.com
Traceroute

Traceroutes can be run from a specific probe server location to detect anomalies between Uptime.com 
and your service. 

This feature is available for all Enterprise plans, and as an add-on to Superior and Business plans.

View our Documentation

Did You Know: View Header Info in Transaction Checks

Did you know it is possible to view the header information in a Transaction Check’s Root Cause 
Analysis? 

Locate a Transaction Check, click Actions>Analysis, locate an alert from the alert timeline and then 
click Alert Details. From the window that opens, click Root Cause Analysis followed by the i icon as 
depicted above. . 

Industry and SRE News from Uptime.com

The Benefit of DevOps on the Customer Experience

As we get closer to Black Friday, it’s a good idea to remind you that you matter. Yes you! DevOps has a 
massive impact on the end user experience, from performance to update, and the entire pipeline in 
between.  

If there’s no customer, there’s no job. In a competitive marketplace, every site element matters from the 
functionality of your service to your UI; your documentation to your marketing. Your SLA should mirror 
that structure. Building a strong customer experience is about consistency on every level.

See How You Benefit the End User

Night of the Runbooks: A DevOps Horror Story

It was Morgan’s very first night on call, and they were a mite nervous, as you can imagine. They would 
be solely responsible for an online system handling thousands of users, millions of transactions, 
including credit card payments, and if anything went wrong, they would have to deal with it. Somehow.

Fortunately, automated monitoring checks would be keeping an eye on the system second by second, 
ready to send an alert to Morgan’s phone if any problems were detected. Or would it..?

Night of the Runbooks

What Customers Say About Uptime.com
“[Uptime.com has] a clean but professional dashboard. Very easy way to save time and to be alerted to fulfill
the needs of the customers.”
 
-Miguel @ ACP.

Thank You for Making Us Your Choice for Website 
Monitoring

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information. 
See what's new in our release notes. 
 
Lastly, give us a shout at support@uptime.com if you have any questions.
 
Happy Monitoring, 
 
The Uptime.com Team
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