August 2020

The end of summer is upon us, and we’re heading into the hottest shopping season of the year. Get
your team ready with some fresh updates designed to expedite API usage, or add sub-account
functionality.
Read on for what’s new, and what’s news.

What's New at Uptime.com
API Bulk Actions

Adjust maintenance windows, escalations, pause or resume checks, pull statistics, and update up to
250 checks in one API call via the Uptime.com REST API.

See Our API Documentation

Subaccounts for Enterprise Users

Subaccounts with permissions are available as an add-on for Enterprise-level users. Permissions can be
adjusted to provide read+write access to specific accounts, or to act as administrator.

See Our Documentation on Subaccounts

Industry and SRE News from Uptime.com
To Buy or Build: Or When is Free Software Free?

Pop quiz, hotshot. How much does it cost to build a self-hosted Kubernetes cluster? Quick, no
conferring.
If you thought the answer was “nothing”, go to the back of the class. According to distributed systems
expert Cindy Sridharan, the answer is: “one million dollars”
“It takes well over a million dollars just in engineer salary to get Kubernetes up and running
from scratch. And you still might not get there.”
What is your time worth?

To Buy or To Build?

Root Cause Analysis: Uptime.com Problem Solving Tools

Root Cause Analysis is crucial for crisis management and it takes time to do it right. Analyzing log times and
past events, documenting the current situation, and discovering the root cause of the problem requires
coordination; in often less than ideal circumstances with widespread teams.
Learn how Uptime.com monitoring and reporting help boost response times and present relevant data when
your team needs to respond quickly to unexpected downtime.

Problem Solving With Uptime.com

How to Gain Observability with Custom Checks

Do you practice the Steve Jobsian philosophy of “it just works”, or do you know it works with certainty?
In many ways, machines and observability are pretty simple: they either work or they don’t. At scale we
tend to find some configurations lead to blindspots. Much like a new puppy, when you are not looking
they are liable to do just about anything.
So how can Uptime.com help improve your observability?

Gain More Observability

Uptime.com Rated #1
For the second year in a row, Uptime.com is rated
#1 best overall web monitoring service for 2020

What Customers Say About Uptime.com
“Uptime.com has a clean and intuitive web UI, and a well-documented API for programmatic access. The
Product and Support teams have been attentive and responsive to our needs, and actively work to improve
the service.”
-Review via G2Crowd

Thank You for Making Us Your Monitoring Vendor of
Choice

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information.
See what's new in our release notes.
Lastly, give us a shout at support@uptime.com if you have any questions.
Happy Monitoring,
The Uptime.com Team
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