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Most of us are settling into working from home and trying our best to stay productive. Some of us for 
the first time. 
 
How’s your uptime?
 
We have your back with a host of new updates that will make working from home easier, while keeping 
your time to respond efficient. This month, we have important announcements about some of our key 
functionality, as well as some highly requested improvements.

What's New at Uptime.com

Status Page Subscriptions

Public users can subscribe to public status pages, which will trigger emails to users on incident 
updates. Each status page in your account has its own subscriber list. Keep this in mind as you think 
about your public facing components, and how best to inform users.

Changes to Maintenance State 

We’ve adjusted how maintenance state performs to provide more responsive alerting to our users. 
Maintenance icons are now more visible all over the UI, providing additional information about a 
check’s state. We’ve also adjusted alerting to trigger if the check is down when maintenance state has 
ended. 
 
Have you tried setting maintenance windows yet?

Push Notifications in the Uptime.com Mobile Application
The Uptime.com mobile application is available on both the iOS app store and Google Play. Our mobile 
application allows users to monitor checks and receive push notifications for up and downtime alerts, 
so you can manage your alerts and checks on the go.

Check out our documentation for more details on what the app can do.

Improving the Uptime.com UI

Our goal here at Uptime.com is to ensure you always have the best possible experience, and we’ve 
made some subtle changes around the UI to reflect that. Those of you joining us this month 
experienced our new orientation flow to get your account up and running quickly. We’ve also made 
changes to RUM reporting, better indicating when these checks are not collecting data. 
 
In the pipeline? More improvements aimed at accessibility and education. Not only how to better use 
Uptime.com, but information about what's new and how the system can work better for your needs. We 
also routinely add to our support documentation and UI thanks to your feedback. 

Industry and SRE News from Uptime.com

March 2020 Outage Report

We have added some redundancy to cope with an anticipated increase, and we’re ready for anything. 
We also track more than 6,000 websites from Alexa’s Top 10k list, where we have noted an increase of 
roughly 10% in alerts in March alone:

The March Outage Report is an interesting glimpse into how the pandemic began from the internet's 
perspective. If you're curious about how the rest of the internet is faring under these conditions, read 
on. 

March Outage Report

DevOps Resources for COVID 19

Whether you’re sheltering in place or simply practicing social distancing, it’s safe to say we’re all 
adjusting to a temporary new normal. One commonality is the need for connectivity. Perhaps now more 
than ever, we are worried about Service Level Objectives and keeping alert response tight. 
 
If you can spare five minutes, we’ll walk you through a quick audit process for your alerting system 
during this time of heightened tensions. 

DevOps Resources for COVID 19

What Customers Say About Uptime.com
"Before I had to set up separate SSL monitoring, had to pay for expensive RUM (on very small
websites).Now I can use all of this, within one platform."
-Robbert @ Audit à la Carte

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information. 
 
Lastly, give us a shout�at support@uptime.com if you have any questions.
 
Happy Monitoring, 
 
The Uptime.com Team
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