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COVID-19, AKA Coronavirus, has completely changed the landscape for remote work and connectivity 
in the matter of a month. Within this brief time, we’ve seen entire industries shift their business models 
to accommodate this new reality however temporary. 
 
And for the most part? You have responded wonderfully. 
 
Yes, services have gone down and teams are stretched thin. But this crisis has shown the best our 
industry has to offer and we should all be proud of our role in keeping the internet going. Remote work 
is possible thanks to your contributions. We are keeping valuable services close at hand, and 
Uptime.com has your back with alerts and technical details your team can use to diagnose and fix 
issues as they happen. 
 
Take a deep breath and a moment to yourself. You’ve earned it. 
 
Here’s what we’re tracking this month. 

How to Improve Downtime Response with Error Budgets

Is your Service Level Agreement keeping you and your team up all night? Do you know when to react 
to a fire, or are you struggling to stay on top of a growing number of alerts? If you’re finding your alerts 
are looking like a blur, it might be time to audit your monitoring and institute an error budget.
 
A good error budget builds a margin for error into your agreements. 

Error Budgeting Bedtime

February 2020 Outage Report

February kicked 2020 off with a terrifying glimpse into what happens when the Internet of Things stops 
internetting things. One forgetful act and half the business world can’t collaborate. With IoT applications 
powering much of our connectedness, the central question of what it means to have good uptime has 
never been more pressing. 
 
This month’s report looks at TLS certificate anxiety, customer-facing communication, and the very real 
threat DDoS and Social Engineering pose to every sector. 

February Outage Report

New HTTP(S) Use Cases
We’ve added new use cases to our support documentation. Learn how to use RegEx for validation of 
an HTTP(S) check, or use HTTP Headers to connect with IP addresses. 
 
If you’re running a load balancer, or your check requires some form of authorization (such as a token), 
these new use cases will help.

HTTP(S) Document Updates

Why Your Status Page Matters

When an outage hits your service, everybody starts talking. Your engineers are talking about what 
caused the problem, and how to fix it; your management is asking about when it’ll be fixed, and your 
customers are telling the world that they’re not happy.

But there’s an even more important conversation you should be having: communicating with your users 
about the issue. Especially during this time of uncertainty, your status page tells users what they can 
expect next.

Why Your Status Page Matters

Private Location Monitoring Entering Beta Phase
Private location monitoring is a solution designed to test and monitor services and URLs that are not 
publicly accessible, such as websites behind a firewall or intranet applications, to be sure all is up and 
working.
 
We are providing beta builds for testing and bug hunting purposes. Contact support@uptime.com to 
see if you’re eligible to join our beta program. 

See our Beta Documentation

Run Test for Check Debugging

Uncertainty is the enemy of DevOps. Before you deploy your checks, potentially triggering alerts 
related to testing or known outages, debug your check. Each check has a Run Test button on the 
check's edit screen, where you can perform a test and know for sure whether your check is Up or Down 
before you deploy.  

What Customers Say About Uptime.com
“All I needed to do is pop my domain in, and now I get SMS alerts when anything goes wrong on any of my
sites.”
-Adam @ Robly

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information. 
 
Lastly, give us a shout�at support@uptime.com if you have any questions.
 
Happy Monitoring, 
 
The Uptime.com Team
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