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The holiday season has come and gone. As we 
shift gears into the New Year mindset, let’s take a 
moment to reflect on some of the prominent 
outages from December. From government 
outages to the major players, we saw ransomware 
and infrastructure challenges throughout the month 
bringing down major services. 
 
What key takeaways has December brought to the 
SRE community?

Uptime.com Rated #1
For the second year in a row, Uptime.com is rated 
#1 best overall web monitoring service for 2020  
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The New Year is a new opportunity to Get Things Done. Take this time to re-think your approach to 
infrastructure management. As your network grows, what will you prioritize?
 
Several outages struck major players and brought down infrastructure in 2019. Let’s make 2020 a year 
of protecting ourselves, improving infrastructure, practicing good security and usability, and building on 
our challenges. 
 
This month we will plan our conference schedule, take a retrospective moment to review the major 
outages of 2019, and get back to building. What’s on your agenda?

DevOps Conferences for 2020

Conferences help us network, build knowledge, present and confront new ideas, and ultimately help 
shape all that we do and build. We've created this list of the big ones in DevOps for 2020, broken down 
by quarter. 
 
Where will we see you this year?

Check out this list of DevOps Conferences

December 2019 Outage Report

Check out the December 2019 Outage Report. 

Retrospective: 2019 Outages
What’s your definition of uptime in 2019? What was your uptime percentage for 2019, and how does it 
compare to 2018? How will you maximize uptime for your organization moving forward? What major 
outages were on your radar? With many variables at play, protecting infrastructure and ensuring uptime 
have become full-time pursuits. 

Check out our retrospective for 2019. What broke, what worked, and what we learned. 

Use Terraform with Uptime.com
Have you seen our GitHub page recently? Install our Terraform provider to provision checks with the 
Uptime.com API. Got questions about how it works? Have some feedback for our team? Let us know: 
support@uptime.com
 
 

Recent Probe Server Updates
Uptime.com completed some major maintenance and overhauled our systems. All is functional and 
we’ve got your back. Did you know we also made changes to some of our probe servers? 
Find out more on our Status Page. 
 

What Customers Say About Uptime.com

“Email and SMS alerts in order to be notified as soon as one of our web services goes down. This is very
useful for us as we're able to identify and resolve issues very quickly. Being able to personalize the look
and feel of our website monitoring system is also very important for us.”
-Nicholas S via G2Crowd

Review Uptime.com on G2 Crowd

Like what you see here? Check out our past newsletters for more articles, updates, and information. 
 
Lastly, give us a shout�at support@uptime.com if you have any questions.
 
Happy New Year, 
 
The Uptime.com Team
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